
 

 

 
Roundtable 

 
 Pharmacy services meeting people’s needs – a European perspective 

 
14 December, 15.00 – 17.00 

 

Programme 
 
 

 
15.00 – 15.15 Opening remarks by MEP Dolors Montserrat 

 
15.15 – 15.35 “Pharmacy Services in Europe: Evaluating Trends and Value” – Key findings 

• Suzete Costa, Institute for Evidence-Based Health (ISBE), Portugal 

• Zaheer Babar, Department of Pharmacy, University Huddersfield, UK 

• Erika Mallarini, SDA Bocconi University, Italy 

• Huseyin Naci, London School of Economics, UK  
 
15.35 – 15.45   Q&A with the participants 
 
15.45 – 16.00   How pharmacy services can make a difference for patients’ health – a call to action  
              Duarte Santos, PGEU President  
 
16.00 – 16.40 Strengthening primary healthcare to build resilient healthcare systems in Europe – Lessons 
learned from Covid-19 - Panel debate 
 

• Marco Greco, President, European Patients Forum  

• Pierre Delsaux, Deputy Director general, DG SANTE, European Commission 

• Jan De Maeseneer, Professor, Department of Public Health and Primary Care, Ghent 
University; Chair, European Expert Panel on effective ways of investing in health 

• Caroline Berchet, Health economist, OECD Health Division 
 
 
16.40 – 16.50 Q&A with the participants 
 
16.50 – 17.00 Closing Remarks by Rui Santos Ivo, President, INFARMED, Portuguese National Authority of 
Medicines and Healthcare Products  
 
 
 
 
* The roundtable will be moderated by Melissa Vida, Journalist, The New York Times 


