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Vaccination in Community Pharmacy

Improving Public Health

—

PGEU 60t Anniversary Event
European Parliament 10 September 2019
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Every winter

in the WHO European Region

up to
60 000
people over age 65

are expected to die of #influenza
or complications of influenza.

Vaccination saves lives.
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(ﬁ - European Centre for Disease Prevention and Control

'eC\OC An agency of the European Union
I

A Alltopics: Ato Z Mews & events Publications & data Tools

Home Mews & events Influenza vaccination coverage rates insufficient across EU Member States

< naczees Influenza vaccination coverage rates
insufficient across EU Member States

18 Dec 2018

None of the European Union (EU) Member States could demonstrate that they reach the EU target of 75% influenza
vaccination coverage for vulnerable groups, according to a new report from the European Centre for Disease
Prevention and Control (ECDC). Influenza vaccination coverage remains low in many countries, and leads to severe
disease, hospitalisations and premature deaths. If no improvements in the vaccine uptake will be seen, significant

IRISH burden on the healthcare systems can be expected also during this upcoming winter season.
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Vaccination: a Public Health Imperative

* Fewer than one in three older people vaccinated against flu
* For people with chronic illnesses, coverage was below 40%
* Vaccine uptake among healthcare workers as low as 40%

*  Among pregnant women, uptake below 10%
[WHO Europe/ECDC survey 2018]

* 1in 100 women in Europe will develop cervical cancer

* HPV vaccine almost 100% effective in preventing persistent HPV
infections that can cause cancer

* Vaccination rates undermined by false information
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. . Estonia =
Vaccination — EU Flu Coverage wa €
Lithuania
ovenia e
* EU/EEA Seasonal influenza vaccination mni.w g
coverage rates in older age groups S‘;’"’: 3
Hungary ;
* 2007-08 to 2014-15 influenza seasons o =
Luxembourg
WHO recommends Denmark
Malta
0 Germany
o Partugal
e
of the elderly are vaccinated 75% ;;”Ijn I
against seasonal influenza 50% Spain —————
How close are we oo
15% UK-Wales
to that gﬂal? UK-England
UK-5Scotland
The Netherlands I ! -
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F EH?OR#ACY 2014-15 ®m2013-14 IZEIlZ—l:‘:HlUllﬁ:: ZDIT:—::%I)ZDDQ‘-ID m2008-09 2007-08
X Source: Mabional seasonal influenza vacoination surveys, July 2009-December 2015
u lga\r!:lﬁtzfpharmacy *Age groups of over &5 years of age and clinical risk groups combined

1t Sweden: For the 2009-10 influenza season, reporis were received for around 60% of the population.



Pharmacists — Trusted Advice and Information

“I'm not a medical expert, | don't give
medical advice and | think that's a very
good rule of thumb for everybody to
follow.

If you want to be a clinician, if you want
to be a pharmacist, if you want to be a
scientist - go study one of those

Simon Harris, Irish Minister for Health d|§C|p!|nes. Then"come back and give
scientific advice.
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Pharmacists — the Most Accessible Healthcare Professionals

EU citizens can reach their
nearest community pharmacy
within five minutes.
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EU citizens can reach their
nearest community pharmacy
within 30 minutes.
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Pharmacists — the Most Accessible Healthcare Professionals

Average number
of pharmacies
per 100.000 inhabitants

Night-shift services
are available in

of countries in Europe
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Homecare services
are available in

of countries in Europe
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Vaccination — the Case for
Pharmacy Involvement

* Allowing pharmacy vaccination improves
efficiency and increases vaccination rates

* Pharmacies provide services much closer to
people’s homes or offices

* Patients obtain vaccines at more convenient
hours, such as lunchtime, evenings, or weekends

* Pharmacies frequently administer vaccines at
lower costs than doctor’s offices or medical clinics

* Improve access to health care in rural and
medically under-served areas
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Promoting Access
and Lowering Costs
in Health Care:

The Case of Empowering
Pharmacists to Increase
Adul:t Vaccination Rates




Pharmacy Vaccination — it’s catching §

* Provision of influenza vaccinations in pharmacies identified
as key facilitator for effective vaccination coverage

* Eight EU countries now report the availability of influenza
vaccinations in (some) pharmacies:

Estonia France

Ireland Latvia

Malta Portugal
Sweden United Kingdom

[The Organisation and Delivery of Vaccination Services in the European
Union — European Commission Report 2018]
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Pharmacy Vaccination — Patient Feedback ¢ PSJ i .

THE PHARMACY REGULATOR

* \Very positive patient feedback on vaccination service provided in Irish pharmacies

* Pharmacists reaching people who were never vaccinated before — [PSI Research 2016]

32%

° Respondents received
the flu vaccine in a

Y 6 G 68,

patients returned to
a pharmacy for the
flu vaccination

first time patients for
the flu vaccination

IRISH
PHARMACY

=-II )

The voice of
community pharmacy

, ;_ PGEU GPUE

'*_ Pharmaceutical Group of Europaan Linion
Groupernent Pharmacevtique de I'Uinion Eurapdenne



Pharmacy Vaccination — Patient Feedback ¢ PS] e

EPHARMAC ¥ REGULATOR

* Patients appreciate the convenience, efficiency and value — [PSI 2016]

Patient Motivation to Attend Pharmacy for Flu Vaccination

47 % 28% 13%

Convenience Efficient / Less Cost
Waiting Times

sz,

S €
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Pharmacy Vaccination — Patient Feedback ¢ PS] e

EPHARMAC ¥ REGULATOR

* Extremely high patient satisfaction rates after vaccination in pharmacy — [PSI 2016]

Satisfaction with Service

95%

very satisfied with
information received

93%

rated overall flu

99%

would likely return

service 9 or 10 out of
10 = very satisfied

v

l PHARMACY .
UNION *!&
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to a pharmacistfor
flu vaccination
® o

from pharmacist
about vaccination
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Pharmacy Vaccination — in summary:

Preventable diseases such as influenza continue to kill too many people each year

* Vaccination rates need to be higher than they are
* Patients want access to healthcare at a time and in a place that suits them, from a trusted healthcare professional
* Pharmacists are the most accessible healthcare professional; pharmacies the nearest local health facility

* People trust their local pharmacist

* To improve vaccine access and uptake, health systems must fully involve pharmacists in their vaccination strategy

On a tous une pharmacie dans sa vie
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Context

Pharmacy in France

e 67 million people
e 551,695 km?

e 459 pharmaceutical
companies

e 231 wholesale companies

* 20,966 community
pharmacies

e 2,419 hospital
pharmacies

French Chamber of Pharmacists

The self-regulation body for all pharmacists

practicing in France in whichever healthcare setting

Chamber of Pharmacists

Section A .-" Section B
Pharmacy Owners. Industry

Section H
Employed pharmacists |l Overseas territories | Clinical Biology. Hospital

Tasked with public service missions:
* Ensuring professional competence and ethics
* Protecting the integrity/independence of the profession

e Contributing to public health and quality of care



Dossier pharmaceutique
(DP — “Pharmaceutical record”)
Securing medicines dispensing

* Created by law in 2007 — Initiated and implemented by the Chamber
* Primarily a tool to avoid medicines interactions/redundancies: an electronic record

shared between all French community pharmacies recording all medicines

dispensed to a given patient within the last four months

* Available in every French community pharmacy

* Medicines dispensed in hospital can also be accessed in community pharmacies

=» Avoid drug adverse events and interactions thanks to a single electronic record

=>» IT network available as a basis for further services connected to medicines safety

Data Privacy at heart: Patient consent paramount — Agreement of the Data Protection

Authority on every decree — Full GDPR compliance and proactive approach



DP in community pharmacies: key topics

DP key benefits - 2018 annual user survey

(multiple choice question)

SUA Indicatens 1 sur 18me <tm o waoe g

Stavstiques officines 1xag0

Nombre to1al dofficanes connectees aujourd’hul 20568

Use of DP per category of patients o
(0 to 5 scale) £ 30000
5 g
3,45 3,40 4,37 223 £ om0 l
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Average per working day in community pharmacies:
1,415,209 views of the DP - 1,257,060 data inputs in the DP




DP in public & private hospitals: key topics

DP was rolled out in hospital pharmacies and medical departments over time (2012 & 2017)

M FAST - Foumiture d'Accés Sécurisé aux Traitements (22.1)

. o) e

(® ANGEPATE SEBASTIEN (14/01/1969)

» ANGEPATE NOAH (19/02/2005) e What a
» ANGEPATE SACHA (19/02/2012) hospital
» ANGEPATE LOUIS (20/03/2015) pha rmacist
sees (FAST
software)
417 hospitals access the DP through their (Evaluation in emergency service, Hospital \
hospital pharmacies (read & write access) Centre Agen (47)
127 of these hospltals also access the DP |n the”- = Source: Ann Pharm 2015 — Trinh Duc A. & 0/, Le DP dans un
. service d’accueil des urgences : évaluation de son accessibilité et
medical departments (read access) ) ; ) )
de son impact sur le niveau de connaissance du traitement du
. . . . tient
11,741 hospital data inputs in the DP in 2018 patien
. . . . =Study carried on 1,046 patients : DP has been the
60,000 views of hospital medicines by y P

. . only information source available in 25% of cases
community pharmacies




An IT network available for other
safety information services

*» DP-Rappels for batch recalls based on « DP network »

** DP-Ruptures for medicines shortage notifications
+* DP-Alertes for health alerts

*» Nationwide public health statistics for authorities
** ...and more to come

"""""" Living at the digital age:
an.)m T keep moving on,

COREAN listening to users &
launching innovative

[ DP ] services

Health alarm Batch recall/ drug shortage

YR
&
& =

COMMUNITY PHARMACY /
HOSPITAL / WHOLESALER

e.g. coronaviru,




Foundation for a better future...

* X %
* Rely on *

pharmacists

* to promote *

eHealth

* aIIO\éTthhe *
* 4 k




More information:

http://www.ordre.pharmacien.fr/Le-Dossier-
Pharmaceutique/Sa-genese-et-son-evolution
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HIV-medicines dispensing and needle
exchange programme

Member of the Board,
Portuguese Pharmacy
Association (ANF)

Duarte Santos & /
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Associacao Nacional das Farmacias

HIV-Medicines Dispensing and Needle Exchange
Programme

PGEU 60t Anniversary — “Community pharmacists at the heart of the
European communities: PGEU vision 2030”

Duarte Santos - ANF Board

10th September 2019 - European Parliament



Agreement with Portuguese Government

A new agreement is being
negotiated - New

ANF sighed an agreement with Ministry of Health and Finance : .
interventions
3rd February 2017
o o ) » Benefits all stakeholders:
A new framework for pharmacies intervention in public « Public Health
health policies and support NHS interventions. « Community Pharmacies
» The NHS

Pharmacy Hospital Expanded Interventions in E)I(r?:erg;l:;?:;al

remuneration Medici healthcare Public Health
edicines DL I Programmes

N



New opportunities for Professional Intervention

Decree-Law nr. 97/2018

New list of Pharmaceutical Services and other Health and well-being promotion services,
delivered in the Community Pharmacy.

/a) Home support; \

b) First aid deliver;

c) Medicines administration;

d) Usage of complementary means of diagnosis and therapy;

- e) Vaccines administration, beyond National Vaccination Plan;
-
Pharmaceutical care program;

NEW

Adherence programs, reconciliation of therapy and individualized dosing preparation as well as

Nutrition Consultation;

education programs;
Rapid point-of-care testing for detection of HIV, HCV, HBV;

Simple nursing services, namely treatment of wounds and care for ostomies patients;

Level | care in the prevention and treatment of diabetic foot, according to the established guidelines
by the Directorate-General for Health. /

ant e
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Associacio Nacional das Farmicias

Needle Exchange Programme — Economic Evaluation

s National Coverage

e Servi ilable i e o Improvement in the EQUITY standards (inequality of the
. €rvice availabte In ﬂ‘ distribution of hours of access to the program decreases by more
> 60 % of pharmacies 1T than 60% with the participation of pharmacies)

PROGRAMA

Diz nao a uma seringa
em segunda mao.

‘ REDUCTION of NEW CASES OF HIV AND HCV INFECTION
(during 5 years | 22 cases HIV and | 25 cases HCV)

%_ SAVINGS to the Health System >2 Million €
(In a 5 years horizon)

\\\" The discounted NET BENEFIT per kit exchanged in the pharmacy
2018 ) is estimated to be 6,02€

1.648 Pharmacies

Source: CEMBE / CEA / CEFAR, 2016

= 131.856 Kits were dispensed Reimbursed by the NHS since January 2017 (2.40 €/ kit)
= 263.712 Needles exchanged (2 needles/ 1kit)

Source: SIFARMA / CEFAR, 2018

an+ e



Antiretroviral Treatment Dispensing

Pharmacy — Based HIV
Medicines Dispensing Pilot

Between December 2016 and August 2019

e 214 Adherent Pharmacies to the Pilot
e 361 certified Pharmacists

» 248 Patients in the Community Pharmacy

-~
. 0= @
T s I — e®:
y =
Manufacturer Hospital Wholesalers Pharmacy Patient

SAFE, CONVENIENT,
CONFIDENTIAL

® Waiting time

HIGHER ACCESS to hospital medicines

PARIS DECLARATION (2014):

90-90-90 targets defined by 2020 [UNAIDS]:

*  90% of people living with HIV know their status

* 90 % of diagnosed people are on antiretroviral
treatment

*  90% of people on treatment have suppressed viral load

SATISFACTION EEH. DY OUTCOME

O

Hospital Pharmacy
Global Experience

Dignity and Respect

Local privacy

® Working hours
g 71

lliness and medicines’
additional information 88

Professional who dispensed
the medicine

N

HIGHER INTEGRATION with National
Healthcare System while testing new

models .
ant i
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Remuneration of Value-based Health Care

Model of payment - Intervention generated value
How should evolve? - In a balanced, step by step, transformation

The additional value should be generated and perceived by citizens and

payers
Volume Value
& ¢ ¢ L 4
Q” OECD Fee-for-Service Pay-for-Performance

PaRIS international survey on patients with chronic conditions (primary or
ambulatory health care settings)

Provide patient-reported indicator data. It fills an information gap in primary health care, focusing on:

Patient-Reported Experience Measures (PREMS) - Measures how patients experience health care and practical aspects of care, such as care
co-ordination, waiting times and provider-patient communication.

Patient-Reported Outcome Measures (PROMS) - Measures how patients assess the results of the care they receive, such as quality of life,
pain, physical functioning and psychological well-being.

e+



Value-Based Health Care at the Pharmacies
e ) 4 )

Importance of Community
Pharmacy Intervention in
public health policies — More
sustainable system

- J

Pharmacist as an Health Coach
- Identify the needs in health
data support and management

o J

Haospitals

4 )

Importance of interprofessional

collaboration with other health

professionals — Better results in
health

4 )

Privileged position of the
Community Pharmacy —
Proximity and Access
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Associacao Nacional das Farmacias

Thank youl!




Panel debate -
access to
medicines and
sustainability:
the role of
community
pharmacists

Usman Khan
Executive Director,
European Patients Forum

Sylvain Giraud
Head of Unit, European
Commission (DG SANTE)

Frederico Guanai
Deputy Head of the
Health Division, OECD

Adrian van den Hoven
Director General,
Medicines for Europe
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THANK YOU!

Pharmaceutical Group of the European Union (PGEU)

@ Rue du Luxembourg 19, 1000 Brussels, Belgium

o +32 (0)2 238 08 18

@ pharmacy@pgeu.eu

@ Www.pgeu.eu
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